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B ropoae BBOAUTCA NOBpeMeHHas on/iata 3a
TenedpoHHbIe pa3roBopbl

MoBpemMeHHyI0 onaTy Ha MEeCTHbIX TenedOHHbIX IMHMAX HAMEPEHO BBECTU PYKOBOACTBO “OneKTpocBA3b” MpKyTCKOM
obnactu B ropoae MpkyTcke. [nqa topuanyeckmx nuu niaHupyeTca BBECTH “OBPEMEHKY” C UIONA HbIHELLHEro roaa, a
Ans HaceneHusa — B ByayLlem roay.

06 atom 25 MapTa Ha 3acefaHuu aaAMUHUCTPATUBHOIO KOMUTETA B MOpUK MpKyTCKa CooBLLMT 3aMecTUTeNb
avpektopa OAO “CubupbTenekoM” peroHansHoro gpunvana “Anektpoceasb” MpkyTckoit o6nactu Oner LLUnpLuos.
Mo3xe Ha noBpeMeHHyto onnaty 6yayT nepeseneHsl AHrapck, Yconbe-Cubupckoe v LLlenexos.

Mo cnosam LUunpLuoBa, pasmvep TapudoB Ans HACENEHWS N0 NOBPEMEHHOM onsaTe noka He paspabdoTaH, 0AHAKO, Mo
mMeToanke MUHMUCTEpCTBa MO @HTUMOHOMNOSbHOW NonuTuke PO n AnA Hacenexus, v ANA OPUANYECKUX STUL, OHK
LOMKHbI ObITb OAMHAKOBLIMU. [111A1 FOPUAMYECKMX SML OnnaTta cocTaBuT 12 Koneek 3a MUHYTY B AHEBHOE BPeMsd U 8
Koreek Houbto. Kpome “noBpemeHkn”, notpebuteny B 06a3aTesIbHOM NOpPAAKE A0SKHbI ByAyT nnaTuTb aBOHEHTCKYHO
nnary 3a TenedoH. Kak o6bAcHUM B “OnexTpocsasn”, onnarta 3a TeniePpoHHbIe pasroBOpbl CKNaabiBAeTCA U3 ABYX
COCTaBnALLMX: NOCTOAHHOM U NOBPEMEHHOW. MNocToAHHAA — 3TO nnaTta 3a noaaepxaHve aboHEHTCKON NMUHUK B
pabouemM COCTOAHUM (TO, 3a YTO HACeSIeHWe NNaTUT B HACTOfLLEe BPpeMs), NOBPEMEHHAA NnaTa — 3a Kawayto MUHYTY
pasroBopa CBEpPX yCTaHOBIEHHON HOPMbI. TapudULMPYOTCA TOSIBKO UCXOAALLME COEAMHEHMA, “CYeTUMK” HauYMHaeT
paboTaTb C MOMEHTA OTBETA Bbl3biBaeMOro aboHeHTa. He noanexar tapudukalymv BbI30BbI Ha CreLuasibHble,
3KCTPEHHbIe U aBapuitHble cnyxObl (01, 02, 03, 04, 09).

BonbHee Bcero HOBLLECTBO CBA3UCTOB yAAPHT MO BOKETHBIM OpraHu3aLmsaM, NeHCUOHepaMm, MHBanmaam. Het
COMHEHWM, YTO M UHTEPHET-NPOBaWaepbl, BCIe 3a BBEASHWEM NOBPEMEHHOW onnathbl, NOAHUMYT LieHbl Ha CBOM
ycnyrv. OaHaKo, CBA3UCTLI yOexJatoT, UTO He CTOUT BOATLCA BBEAEHUA NOBPEMEHHOM onnaTtbl. “Mbl e nnaTtum 3a
3M1EKTPUYECTBO MO CHETYMKY”, -- roBopwuT LLnpLLOB.

HeobxoaMmMoCTb BBeAEHWS NOBPEMEHHOM OMaThl CBA3KUCTLI 0O ACHAIT MAccoi NPUYKH, B YACTHOCTH, TEM, YTO
UPKYTAHE CNULLKOM MHOFO FOBOPSAT Mo TeriedoHy (Mo noacyeTam “OneKTpocBaAsun”, 3a nocrieaHne rogbl
NPOACIMKUTESIBHOCTL TeNedOHHbIX PA3roBOpoB Bodpocra B cpeaHeM Ha 30%). TenedoHHbIe NIMHWUKU NeperpyxeHsl, v
3TO MelLaeT CBA3UCTaM OKasblBaTb KaueCcTBEHHbIe TenedoHHble ycnyri. Kpome Toro, no cnosam LLupliosa, cneayet
YCTpaHWUTb “coLuaribHyt0 HeCrnpaBeanuBOCTb, KOraa Noau, PeaKo nosnb3yolnecs TenedoHoM, v Te, KTo Noaonry
3aHWMAaeT NIMHUIO, NNaTAT 0AMHAKOBO”. B KauecTBe onpasaaHWs CBA3KUCTLI FTOBOPAT O TOM, YTO “NOBPEMEHKY” yxKe
BBenv B KpacHospcke, Kemeposo, OMcke, ¢ 1 Maa 3Toro roaa Ha NOMUHYTHYHO onsaty TenedOoHHbIX pa3roBopoB
nepenayT v TOMWUYK.

Map UpkyTcka Brnaaumup AkyBoBCKMit 3aABK, UTO BBOAWTL MOBPEMEHHYHO OMnaTy Hazo: “3a Bce yCnyru Hazio
nnatutb. OAHaKo, nepexoa AoMmKeH ObiTb “MArKUM”. Hy)KHO y4ecTb, UTO B MyHULMNANbHOM BokeTe yAopoXaH1e
TeneOoHHbIX YCnyr He BbiNo NpeaycMOTPEHO”.
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