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O6HoBNneHue Windows NpUBOAUT K «<CUHEMY
dKpaHy CMEepPTU»

HoBoe o6HoBneHue onepayroHHoi cuctemsbl Windows, npusBaHHOE yCTpaHUTb 0AHY npobremy, NPUBENO K APYrow,
6onee cepbesHoi. O6 aTom coobLuyaeT Inquirer.

Bepcua OC ¢ Homepom KB4464330
6blna BeinyLeHa B OTBET Ha Aanobbl
none3oBaTesnen o ToM, 4To paboTa ¢
Windows npvBoAWT K yAaneHuto
dainos 13 nanku «Mou AOKYMEHTbI».

b em has bean d
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BO OJ1bKO NOC epa3peLL|e ] a bur ¢ 3 cted and windows has been shut . -

yCTaHOBKY 0OHOBMEHWS NOSb30BATENM
MonyyYusinM HoByLo Npobremy:
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SERVICE_EXCEPTION

7 i appears again, follow
«CUHWI 3KpaH cmepTu» (BSOD) ¢ e steps:
o k to make sure any new hardware or soft 4
COOOLLEHNEM O «HEeYCTPaHWMOW his 4s a new installation, ask your Farcirs ;fp;gg;::fcigfgﬂlgf&,
oLnbKe». BonbLIMHCTBO any windows updates you might need.

nonb3oBaTenemn, XanyroLmxca Ha problems continue, disable or remove any newly 1nstalled hardware
software. Disable BIOS memory ocptions such as caching or shadowing.

" you need to use safe Mode to remove or disable components, restart
npoénelvly, paéOTaIOT Ha ycTpoucTeax r Ccomputer, press FB8 to select Advanced Startup options, and then

HP. ect safe mode.
hnical information:
Ha dopyme TeXnoAAEPIKKH = sTOP: Ox0000003B (0x00000000C0000005, OXFFFFFBB0019C2773, OXFFFFF880062DC
000000000000000)
NPeAnosIoX1IKU, YTo Npobrema
" i ETIO.SYS — Address FFFFFE80019C2773 base at FFFFFES001097000, Dates
sakntovaetca B panne HpgKbFiltr.sys, S,

KOTOPbIA BXOAUT B COCTaB _
- ced data for cras -
npeaycTaHoBneHHoro MO oT HP. UacTy St S rit s r L L N
. eginning dump of F'"'y5.1_‘-::!' '“:":_'Ef",}s
nonb3oBaTesiei yaanoch M30aBUTLCA OT il Ne e i ittt
«CUHEro aKpaHa», nepemeLyas unwv

nepenMeHoBbIBad 3TOT dann.
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