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Tele2 ctpouT ceTb B 2,5 pa3a 6bicTpee Bcex B
oTpac/iu

UpkyTcK — Tele2, anbTepHaTUBHLIN onepaTop MO6UNLHON CBA3H, COXPaHAET NTUAEPCTBO B TEIeKOM-0Tpacnu
no o6wum Temnam cTpoutenbcTBa ceTu. Mo aaHHbIM PockomHagsopa, ¢ AHBapA KOMMaHUA yBenMuuna
KonuuecTBo 6a30BbIX CTAaHUUM Ha 5%, UTO B 2,5 pasa NPeBOCXOAUT pesynbTaT APYruX MOBGUNbHbIX
onepaTopos.

C Havana roza Tele2 saHMMaeT nepBoe MecTo Mo 06LLMM TeMnam CTPOUTENbCTBA CETEBOW UHPPACTPYKTYPLI.
CymmapHoe KonunyecTBo 6a30Bbix CTaHLMI onepaTtopa Bblpocso Ha 5% Ao 156 972. Takasa avHamuvKa B 2,5 pasa
MPEBOCXOANT Pe3ybTaTt OCTalIbHbIX YHYACTHUKOB pbiHKa — KoMyecTBo ux POC Bo3pocno Ha 2%.

3a nocneanuin mecay Tele2 3anyctuna
cetn 4G/3G/2G B Apocnasckon v
MBaHoBCKOM oBnacTax. Ve Ha cTapTe
OHM MOKPLIW TEPPUTOPUIO, Fae
npoxusaeT 6onee 95% HaceneHus.
KomMnaHua npoAosHk1T paclumpaThb
MOKPbITUE W YBENUUMBATL EMKOCTb CETU . ,- ()
nocne odpuLManbHOro sanycka 3 + ‘) /()
onepauui B pernoHax. O1o No3BOSUT , \
oBecneunsaTh KAUECTBEHHO CBA3LIO . o TS KOJIMMECTEO

g , : baz0BBIX CTAHITUIL
MOCTOAHHO pacTyLiee Yncno aBoHEeHTOB
Jaxke Ha caMblX OTAarneHHbIX I A £ —
TeppuTopuaAx MBaHOBCKOM 1 : ‘) ,) P
Apocnasckoit obnactei. B 2019 roay FAL < y | % IDE‘I‘:;El
Tele2 nnaHupyeT HanpasuTb Ha Gomblre, Yem
CTPOUTENbCTBO COTOBOM Y ZpYTHX ONepaTopoB
MHDPACTPYKTYPbI MIBaHOBCKOro pernoHal
252 mrH py6niei. Tarwke onepartop
sanyctun cetn 2G/4G B paae

B 2019 rof1Y

TeNeKOM-OTpPacyH
HaCeNEeHHBIX MyHKTOB HOXHbIX OCTPOBOB 1 t\’ (.\("T() rm 06LIMM TEMIIaM CTPOMTENBCTEA

ceTeBOi MHQPaCTPYKTYPEL

TELE2

Kypunbckon rpaael. Tele2 akTuesHO
passuBaeT ceTu B UPKyTCKOM,
CaxanuHckoi, MaragaHckorn obnacrax,
B Kamyuatckom 1 MNprMOopCcKOM Kpaax, B ITo panuemv PockomHagzopa
EBpeiickoit aBTOHOMHOW 0651aCcTH ¢
pecny6nuke Bypatuu.

Tele2 onepexaeT ApYrMx UrPOKOB TENEKOM-PbIHKA N0 Temnam passutia nHppacTpykTypbl LTE ¢ koHuya 2017 roaa. C
Hauyana 2019 roga onepaTtop CTPOWUT cTaHLuK BABOe BbicTpee BrinxanLuero KoHkypeHTa. Mo AaHHbLIM PockomMHazasopa
Ha mapT 2019 roga, ¢ sHBapA Tele2 yBenuuuna KonmMuecTBo 6a30BbIX CTaHLMIA 9TOro cTaHaapTa Ha 4,6% (4o

51 919), B T0 BpeMsA Kak o6naaatens BTOPOro MecTa nokasasn npupocT Ha 2,4%.

MHBECTUPYA B TEXHONOMMYECKOE pasBUTHE CETH, onepaTtop cnocoBcTByeT noBbileHuo MHaekca NPS (roToBHOCTb
KITMEHTOB PEKOMEHAOBATL OrnepaTopa 3HaKoMbIM W 651M3KMM), No kKoTopoMy Tele2 aBnaeTcA 6e30roBOPOUHbLIM
nmMaepom B TenekoM-otpacnu. o utoram | kBaptana 2019 roaa komnanua noxkasana NPS B 45%, ¢ oTpelBOM OT
6nuxaiiLero KoHKypeHTa B 16 n. .
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Tele2 — onepatop coToBOW CBA3W, KOTOpLIN padoTaeT B Poccun ¢ 2003 roga. CeroaHa KOMNaHUA OKasbiBaeT YCiyrv B
67 pervoHax cTpaHbl, Bkitoyas Mocksy v MockoBckyto obnacTe. o ntoram 2018 roaa aboHeHTckas 6asa KoMnaHuu
cocTtasuna 42,3 MunIMoHa nonb3oBatenen. MpoayKkToBbii nopTdens Tele2 BritoyaeT NpocTbie U yaobHble
MPEeANOXeHNA Kak Ana GU3NYECKUX N1L, TaKk U ANA KOPropaTuBHbIX KTMeHToB. OnepaTop rapaHTUpyeT BbICOKOE
KauyecTBO YCyr M OTIMYHBIN YPOBEHb KITMEHTCKOrO Cepauca.

Tele2 nuanpyet B Tenexkom-otpacnu no nHaexcy NPS (Net Promoter Score) — roToBHOCTM nonb3oBatenewm
pexkomMeHAaoBaTh ycnyrvu komnaHuu. Mo utoram | kBaptana 2019 roaa nokasarens NPS coctaBun 45%, 4To
NPeBOCX0AWT pesynbTat BrmkaiLlero KoHKypeHTa Ha 16 n. n. Peanusya ctpaTeruto lifestyle enabler, Tele2 BbixoanT
33 pamvKu Tenekoma v cos3gaeT HOBYH 3KOCMCTEeMY MOBWbHBIX CEPBUCOB. B napTHepcTBe ¢ KOMNaHUAMK U3 APYTuX
oTpacnei onepaTop npeanaraeT MHHOBALMOHHbLIE MPOAYKThI, KOTOPbLIE OTPAXAKOT NPeAnoYTeHUA aBOHEHTOB U
NOAAEPHKMBAIOT UX CTUIb XKU3HMU.
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